VOLUNTEER JOB DESCRIPTIONS - SUMMARY

Competitions Coordinator

To provide flawless execution and management of all games at venue level ensuring they meet all 

requirements and protocol on game day.

Runners

To assist the Competitions Coordinator on match days, providing support at the venue and ensuring all 

requirements are met.

Referee Manager

To be the main point of contact to look after all of the referees and assistant referees requirements.

Referee Coordinator

To be the main point of contact to look after all of the referees and assistant referees requirements.

Match Day Stretcher Crew

To assist the Medical Team with movement of injured players from the field to the Medical Room.

Team Services Manager

To oversee and manage the Team Liaison Officers movements and to manage centrally any issues that may arise.

Team Liaison Officer

To be the official team liaison for a competing International Team competing in the event and ensure

the team has a quality experience during their stay in New Zealand.

Team Services Coordinator

To be the point of contact at the venue for the Team Liaison Officers and manage any issues that arise.

Training Venues Supervisor

To ensure that all teams have what is required and to manage any issues that arise during their training sessions.

Sport Equipment Supervisor

To ensure that all sport equipment, both at the training venue and the playing venue is secure, and issued to the

required teams when needed. Also manage all set up of the FOP (flags, nets, etc).

Ball Kids

To retrieve balls outside of the Field of Play during official matches and at official training venues.

Ball Kids Supervisor

To manage and coordinate the movement of ball kids at training grounds and official venues and ensure that on game

day the ball kids know their roles and responsibilities.

Ushers Coordinator

To ensure to the greatest extent possible, the safety of the Delegation, the Teams, spectators and all individuals

involved in the event at all times throughout their entire stay in the region.

Ushers

To guide and point all spectators in the correct direction, and at the same time being a point of contact for any person

wishing to find out any particular information about the venue.

Media Tribune Supervisor

To provide practical and adequate support to all media present in the media tribunes.

Media Centre Supervisor

To provide practical and adequate facilities to all international and national media in the Stadiums media centre.

Mixed Zone Supervisor

To ensure that all athletes and media follow processes in accordance with policy and to manage the flow in the mixed

zone at all times.

Photo Work Room Supervisor

To provide support when needed to accredited photographers and ensure any issues are dealt with in the Work Room.

Venue Logistics Associate

To assist the Venue Logistics Coordinator with all logistics requirements at the venue, moving furniture and

equipment around when required and setting up the venue prior to the teams arriving in the country.

Accreditation Coordinator

To manage an efficient accreditation system in order for everyone officially to be connected with the competition to

be identified and gain access to their respective areas of performance or work during the event.

Accreditation Help Desk Supervisor

To ensure that all procedures are followed and that any issues relating to player, official or volunteer accreditation is

dealt with in the appropriate manner.

Accreditation Help Desk Assistant

To give assistance where needed to the Accreditation Help Desk Supervisor, in relation to any accreditation issues or

problems.

Venue Parking Supervisor

To manage the parking facilities at the venue and ensure that particular vehicles are parked in the allocated areas,

including VIPs, buses and personal vehicles.

Venue Fleet Supervisor

To manage the fleet vehicles including buses, VIP cars and mini vans. To oversee driver schedules and make sure they

run to the set timeframes.

Venue Shuttle / Airport Supervisor

To manage the shuttle scheduling, driver information and destination point for all shuttles from the airport to the

venue or hotel.

Airport Help Desk Supervisor

To be the point of contact at the Airport so that teams or official or spectators can relay any questions or queries to.

PMA Driver

To be on hand to drive team mini-vans from hotel or venue to where ever is required (supermarket, swimming pool).

VIP Driver

To drive special guests (representatives, etc) from hotel to venue and return, and anything inbetween.

Venue Transport Associate

To assist at the venue level (hotels included) with all transport arrangements including VIP’s and team buses arriving.

ITT Associates

To provide adequate IT solutions when required for the event but also for all related events including but not

limited to draws, seminars and workshops.

Workforce Coordinator

To manage and oversee all Workforce related inquiries at the venue level, ensuring all volunteers and staff are catered

for in all aspects of daily functions and roles and manage the scheduling of rosters for all staff.

Workforce Training Supervisor

To manage the training of all volunteer workforce prior to the tournament, ensuring that they are well prepared in all

aspects of daily functions and roles.

Workforce Training Assistants

To assist the Workforce Training Supervisor in all aspects relating to training of volunteers.

Workforce Check in Supervisor

To manage the Check in of all staff, paid and volunteer, at the venue, and coordinate with the Workforce Coordinator

regarding workforce scheduling.

Workforce Check in Assistants

To assist the Workforce Supervisor in all aspects of Check in and rostering with regards to volunteers and staff.

Workforce Catering Supervisor

To oversee the catering requirements of all staff at the venue, ensuring quality and quantity standards are met.

Workforce Catering Assistants

To assist the Workforce Catering Supervisor in all aspects of catering requirements at the venue, including distribution

of food and beverages, and ensuring the Workforce Break Area is clean, tidy and set up as required.

Accommodation Coordinator

To oversee accommodation requirements for the Delegation, Commercial Affiliates, Broadcasters, Teams,

participating member association delegates and accredited Media representatives.

Hotel Help Desk Supervisor

To ensure that all teams and officials at the hotel are informed of any changes and to be the contact person should

any team or official need any help around the hotel.

Ticketing Coordinator

To drive group ticket sales to pre-agreed sales targets. To plan and oversee the management and implementation of

the event ticketing plan.

Ticket Rippers

To ensure spectators have official tickets and entry into the stadium through the gates provided.

Ticket Sellers

To sell tickets from the Ticket Box Office to walk up patrons.

Youth Programme Coordinator

To manage the operations of the Youth Programme Function and liaise with regard to pre match

entertainment. To ensure that all Youth Programme Volunteers know what is required and when.

Youth Programme Volunteers

To be involved in the pre match entertainment through carrying national flags, flags and Fair Play Flags.

National Protocol & Functions Coordinator

To assist the Protocol and Functions Manager with all necessary preparations and requirements for all functions and

events prior to and during the tournament.

Opening & Closing Ceremony Runners

To assist the National Ceremonies Manager in the operations of the Opening and Closing Ceremonies.

VIP Tribune Supervisor

To provide support when required to all VIP’s in their seating area. To ensure that the pathway from lounge to

tribune area is clear and clean.






