[bookmark: _GoBack] (
DIVISION:
 
Operations
 
DEPARTMENT
:
 
Safety & Security
)
	
TITLE OF POSITION	Ushers Coordinator

	BUSINESS UNIT	Local Organising Committee (LOC)

	REPORTS TO 	

	DATE CREATED	March 2008



	PURPOSE

	To ensure to the greatest extent possible, the safety of the Delegation, the Teams, spectators and all individuals involved in the World Cup at all times throughout their entire stay in the region.

	KEY RESPONSIBILITIES

	· To work with the Safety & Security Coordinator to understand and enable the regional Security Concept Plan
· To liaise with volunteers on the implementation of the plan
· To ensure all Ushers are aware of their responsibilities and schedules
· To manage the work of the Ushers and ensure all individuals are situated where they should be within the stadium 
· To assist the Safety & Security Coordinator to immediately resolve any safety or security issues that may arise during the competition


	CORE CAPABILITIES

	The core capabilities, linked to our company values, are applicable for each role at LOC. All LOC staff are to display the following values : Credible, Competitive, Ambitious, Passionate, Committed, Inclusive and Community Orientated

	CORE SKILLS
	

	· Team Supervision 
· Knowledge of Security planning for a large event
· Organisation
	· Knowledge and application of HASIE Act 1992
· Communication
· Initiative




	Delegations of Authority (if applicable)
	

	Expenditure
	$

	Authorisation to hire/sign contracts
	



	Contract Details
	

	Contract Term
	



	Responsible For:
	

	Ushers



	
_____________________________________________
Ushers Coordinator’s Signature

______________________________________________
LOC CEO’s Signature



